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STATEMENT OF ATTAINMENT 
A Statement of Attainment is issued by a Registered Training Organisation 

when an individual has completed one or more accredited units 

This is to certify that 

Mirren MacLeod 
69457 

has attained 

BSBCMM2O I Communicate in the workplace 

BSBWOR2O3 Work effectively with others 

SITHFABOO I Clean and tidy bar areas 

SITHFABOO2 Provide responsible service of alcohol 

SITHFAB003 Operate a bar 

SITHFABOO5 Prepare and serve espresso coffee 

SITHFABOO7 Serve food and beverage 

SITHINDOO2 Source and use information on the hospitality industry 

SITHINDOO4 Work effectively in hospitality service 

SITXCCSOO6 Provide service to customers 

SITXCOMOO2 Show social and cultural sensitivity 

SITXFINOO 1 Process financial transactions 

SITXFSAOO 1 Use Hygienic practices for food safety 

SITXHRMOO1 Coach others in job skills 

51TXWHS001 Participate in safe work practices 

These competencies form the 
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